Bseneno B nerictue 01.06.2022r.
[TonuTuka kouduaennuanmpbHocTn DROP.RU

VYcenoBust Hactosmed [lomutuku koHpuaeHnuanbHoCcTH (nanee — «llomuTHukay) HEUCTBYIOT B
OTHOILIEHNH 1000 MHpOpManuu, KOoTopyto OOILIECTBO ¢ OTrpaHUYEHHOW OTBETCTBEHHOCTBHIO
«CourinHotime», manmee umenyemoe «DROP.RUy», monydaer o (u3nuecKkux/ropuandecKux
TUIAX/UHIUBUAYATbHBIX — MPEANPUHUMATENSIX — TMOJB30BaTEISIX/TIOCETUTENX — (anee —
«ITomp30BaTeNb») MHOOOTO U3 CEPBUCOB, HHTEPHET-CaiiTa www.drop.ru, Ciy»O0, yCayr, a Takke
uHbIX 100X TpoaykToB DROP.RU (manee — «CepBuchkl») BO BpeMsi UCHOIb30BaHUs (JINOO B
cBs13U ¢ ucnosb3oBanueM) [lonp3oBaTenem CepBUCOB.

1. O01mue MoJI0KeHu s

1.1. ITonp30BaTens 6€30r0OBOPOUHO MPUHUMAET yCIIOBHs HacTosmeH [lonuTuku B moaHOM 00BbeMe
B MOMEHT Haudajia ucnojb3oBanusi CepBucoB. B ciyuae Hecornacus ¢ Hactosimen [lomutukoit B
I[EJIOM, KaK U B ClTydae HeCcoTJiacHsl ¢ KaKuM-JIn0o myHKToM Hactosiei [Tomutuku, [Tons3oBaTens
JIOJDKEH  Bo3JepxkaTbesi OT ucnosb3oBaHuss CepsucoB. HMcmonwszys CepBucst DROP.RU,
[Tonb30Barens gaeT MpsSIMOE U SIBHO BBIPAKEHHOE COTJIACHE Ha MCIOJIh30BaHUE MHPOPMAIUHU O
HEM B COOTBETCTBHUHU ¢ HacTosmeh [TonuTukon.

1.2. DROP.RU BbBICOKO LEHUT KOH(PHUICHIMAIHHOCTH U 0€30MacHOCTh HH(OpMAIHH,
npenoctaBiieHHoW emy Ilonb3oBaTensiMu BO Bpems ucroib3oBaHus CepBucoB. B Hacrosieit
[Tonutrke omucaHbl crocoObl cOOpa, mepeaayu, 3alUThl 1 HHOTO HCIIOIh30BaHMs HH()OPMAIIUY O
[Tonb3oBarensx.

2. Hudopmanus o [loab3oBarensix, kotopyro noiayyaetr DROP.RU

2.1. B pamkax wnHacrosimeidt Ilomutuku mnon wundopmarmumeit o Ilomb3oBatene (mamee —
«udopmarus») MOHUMAIOTCS:

2.1.1. Nudopmanus, kotopyto Ilonbp3oBarens mpeaocTaBiser o cede MpH perucTpanuy Wik B
nporecce Ucnonb3oBaHust CepBHUCOB, a Takke KoMMeHTapuu [lonbp3oBaTens, IpeaocTaBleHHbIE
u/vunn 1o0aBIeHHBIE C TOMOIIEI0 CepBUCOB.

OO0s3atenbHas sl TpenocTaBieHus WHoOpMamus 0003Ha4YeHa CHEIUaIbHBIM 00pa3oM, ee
MPEIOCTaBIICHUE SIBISETCS 00sA3aTeNbHBIM yCIOBHEM moiydeHus nocryna k CepBucam. WNuas
nHpopmanus npenoctanisiercs [loap3oBarenem Ha ero yemorpenue. DROP.RU ucxoaut u3 toro,
yt0 [lonap30BaTeNb IPEIOCTABISET JOCTOBEPHYIO M JOCTATOUHYIO MH(DOPMAIIHIO U MTOJICPKUBACT
3Ty HHGOPMAIIUIO B aKTyaJIbHOM cocTosiHUM. [locneacTBus npeaocTaBieHns HEAOCTOBEPHOM WK
HEaKTyallbHOM uWH(pOpManuu yka3ansl B jgoroBope ¢ Ilomb3oBarenem, pa3MEIIEHHOM Ha
odpunmansaoM BeO-cepsepe DROP.RU mo ampecy: www.drop.ru (manee — «BeG-cepBep»).

2.1.2. Muadopmanus, koTopas B mpoiecce ucrnoiab3oBanus [lonap3zoBatenem CepBuCOB (100 B
CB3U C ucrnoyib3oBaHueM CepBHCOB) aBTOMAaTH4Yecku mepenaetcss CepBucaM YCTpOWCTBaMU
[Tonp30Barenss MOCPEACTBOM YCTAaHOBJIEHHOTO Ha TaKUX YCTPOMCTBAX MPOrPaMMHOIO
obecrieuenus. K takoit mHGopManuu B TOM YHCIIe, HO HE OTpPaHUYUBAsICh, OTHOCATCS: [P-anpec
Ilons3oBarens, Tum nPOCMOTPOBOM mporpammsel llosb3oBaTens, angpec 3ampoIIEHHOIO
[Tomp3oBarenem CepBuca W/wim WHTEPHET-pecypca, nara U Bpems 3ampoca CepBuca W WHas
noo6Has nHpoOpMAaIs.

2.1.3. Unas uadopmarus o [Toas3oBarene, mogydeHHEe KOTOPOU MPETyCMOTPEHO YCIOBUSIMH
ucnosap3oBanus oraenbHbIX CepBrucoB DROP.RU.

3. Heau nmoayuyennss DROP.RU Unpopmanun

3.1. DROP.RU mnonyuyaer u XpaHut Toysibko Ty HHpopmaruio, kotopas HeoOxoauma st
npenocraBineHuss CepBUCOB, OKa3aHHUS YCIYT, pa3pabOTKU M COBEPIICHCTBOBAHUS MPOIYKTOB
u/umn  CepBHUCOB, 3aKJIIOUYEHHUS, HWCIOJIHEHUS, PACTOPKEHHUS JOTOBOPOB M COTJIAIICHHH C
[Tonb3oBarenem.



3.2. Uadopmarius uCroib3yeTcs B CICAYIOMUX IENISIX:

3.2.1. BzaumopeiictBusi ¢ Ilomp3oBaTtensiMu Npu UX OOpalleHUH B CIYXO0y TEXHHYECKOU
MNOJJEPKKH, B CIYKOy MOJAEPKKU KIMEHTOB. CiyKObl TEXHUYECKOW MOIAEPKKHU, TOIICPKKU
kauentoB DROP.RU moryt 3anpammBate y Ilonb3oBareneit unH(popMmanuoo, Kacarollyrocs
BOIIPOCOB HCIOJIb30BaHNs CEpBUCOB;

3.2.2. HWnentudukanum CTOPOHBI B pPaMKax OTHOLICHWH, BO3ZHUKAIOINIMX B pe3yJbTare
ucrnonb3oBaHus CepBHUCOB, 3aKIHOYEHUS, UCIIOJHEHUS, PACTOPKEHHS JOTOBOPOB, COTJIAIICHHH €
DROP.RU, a takxe aJis pa3pelieHus Cropos;

3.2.3. Cpsa3u c Ilonp3oBareneM, B TOM 4YHCIIE JIs HAIPABJICHHUS YBEIOMJICHUH, COOOIIEHUH,
OMOBEIICHUN MO KaHajllaM CBSI3W W HWHBIM KOHTaKTHBIM JaHHBIM, MPEAOCTaBICHHBIM
[Tomp3oBarenem DROP.RU, a Takke cooOmieHuit, agpecoBanHbix [1osb30BaTelto, B TOM YUCIIE Ha
peKJIaMHBIX IUTOIIaiKax cetu MHTepHeT, kacatoumxcs: ucnoib3oBaHusi CepBUCOB, 3aKIIOUCHMUS,
VCIIOJIHEHM S, PACTOPKEHHSI IOTOBOPOB U COTJIAIICHU;

3.2.4. O6paboTtku 3ampocoB ot [lons30Bareneii;

3.2.5. [IpoBeaeHMST CTATUCTUYCCKUX M MHBIX UCCIICIOBAHUIM HA OCHOBE 00€3IMUCHHBIX JIaHHBIX;
3.2.6. Yiyumenus kauectBa CepBuCOB, yo0cTBa UX Hconb30Banus [lonp3oBarensimu;

3.2.7. OGecneuenusi Oe3zomacHocTd CepBHCOB W MJIsi KOHTPOJIA HaJ WX TPaBOMEPHBIM
UCIIOJIb30BAHUEM.

4. YcaoBust 00padorku Undopmanun, nepeaaya TpeTbuM JHLAM

4.1. DROP.RU xpanutr um obpabateiBacT MH]opManuio B COOTBETCTBHU C BHYTPCHHHUMH
JOKYMEHTaMHU U JIEUCTBYIOIIMM 3aKoHoxarenbcTBoM Poccuiickont denepanuu. Ilpu orcyrerBun
JnanpHEenIen Heobxoaumoct B oOpabotke WMudopmarum s 1eneit, mpeayCcMOTpPEHHBIX
Hacrosei [Homutukoir, DROP.RU ynanser Mudopmaruio, HaxXoIsAIIyocs B €ro pacopsKeHUH.
B cnyuae uzmenenus wim yaanenuss Mapopmannu, DROP.RU BnpaBe coxpaHsTh €€ 4acTh s
pa3pelieHus CropoB, MPETEH3UM, UCIIOJIHEHUST JOTOBOPOB U corameHui ¢ [lonp3oBarensimu, a
TakKe JUIsl COOJIOJEHHUS BCEX TEXHMYECKUX W YCTAaHOBJIEHHBIX 3aKOHOJATeNbcTBOM P
TpeOOBaHUI M OrpaHUYCHUN, CBA3aHHBIX C UCTIOIh30BaHUEM CEpBHCOB.

4.2. B ornHomenun Mudbopmaruu coxpaHseTcs U oOecreunBaeTcsi €€ KOH(PHUICHIINATBHOCTD,
KpoMe ciyyaeB, Korma [lomb3oBatens — 100poBosibHO — mpenoctaBwil  MHopmanumio
HEOTPAaHUYEHHOMY KPYTY JIMII.

4.3. DROP.RU Bmpase nepenats MHpOpMALINIO TPETHUM JIMLIAM B CIEIYIOMINX CIy4asx:

4.3.1. [Tonp30BaTenb BbIpa3ui IBHO BBIPAKEHHOE COTJIaCHe HAa TaKUE ICMCTBUS;

4.3.2. [lepenava mpexycMOTpeHa POCCUMCKIM /WM WHBIM IPUMEHUMBIM 3aKOHOIATEIbCTBOM;
4.3.3. B nensx obecnievueHus 3aMThI MpaB U 3akoHHBIX HHTepecoB DROP.RU w/unm TpeThux iy
B CIIy4Jasix, Koraa nefctBus [lonb30BaTens MOBIEKIN W/ WK MOTYT MOBJICYb:

a) IpUYMHEHHUE MO0 yrpo3y NMpUYMHEHUsT YOBITKOB WHBIM [lonp3oBarensM u JIIOOBIM TPETHUM
TUIaMm;

0) BBeZIcHHUE B 3a0Ty)KJIEHNE TPETHUX JIUI] OTHOCUTEIHFHO UCTOYHMKA HH(POpMAIuu (OTIIpaBUTEIS
cooOuIeHni 1106010 XapakTepa, IporpaMm, 3alipocoB), €CIH 32 UCTOYHUK HH(POPMAIIUHU BbIIAeTCS
DROP.RU, kOTOpbIM OH HE SIBISIETCS;

B) HapylIeHHE aBTOPCKUX W/WIM HCKIIOYUTENBHBIX MpPaB TPETbUX JHI] Ha MPOTPAMMHOE
o0OecrieueHue;

I') HECAHKIIMOHUPOBAHHBIA TOCTYT K MH()OPMAIIMOHHO-BEIYUCIUTELHBIM U CETEBBIM pecypcaM
DROP.RU w/unu TpeTbux Juii;

n) HapyueHue npenoctaBieHust Cepsucos DROP.RU unu orpannyeHre BO3MOKHOCTEN IpYTUX
noJb30BaTesel cetu MIHTEpHET B X MOJTYyYECHUHU.

5. Ucnoab3oBanue ¢aiiios cookie

5.1. Ilpu nony4yenuu Ilons3zoBatenem nocryna k Cepsucam DROP.RU umeer npaBo pasmeniath
(daiael TaHHBIX Ha TEXHUYECKOM yCTpoicTBe nocTyma [loap3oBarens. 9To MOTYT OBITH (pailiibl
cookie, mukcenb-Tery, (uem-cookie uiu Apyrue TUIHI PaidoB, MOAEP)KUBAEMbIE TPOCMOTPOBON



nporpammoii Ilonb3oBarenss WM COMYTCTBYIOIIMMU HPUTIOKEHUSIMU (COBMECTHO HMEHYEMbIe
«cookiey). Ctpykrypa ¢aiina cookie, ero coaep:kanue 1 TEXHHYECKUE MapaMeTPhl ONPEACTSIOTCS
DROP.RU u MoryT u3meHsThcs 6e3 npenapurtenbHoro yeeaomienus [lonp3zoBarens. DROP.RU
UCIIONIb3YET JaHHBIC TEXHOJIOTUM B CIEAYIOIUX HeisiX: s uaeHtudukanuu [loms3oBareneid,
HACTPOWKKW W  yJIyullleHUuss KadecTBa paboTel CepBHCOB, oOecrnedeHus: 0e30macHOCTH
HNndopmanmu.

5.2. Ionwp3oBaTenb 0CO3HAET, YTO 00OPYI0OBAHUE M MPOTPAMMHOE OOecIieueHre, UCTI0Ib3yeMbIe
UM JIJIsl TIOCEIICHUS CalTOB B ceTH MHTepHeT, MOTyT 0071a1aTh (hyHKIIMEH 3ampelieHus onepanui
¢ aitmamu cookie (117151 TFOOBIX CAWTOB WIIH JIJIS OTIPEJICIICHHBIX CAUTOB), a TAK)KE YJIAJICHUS paHee
noiny4yeHHbIXx (QaiinoB cookie. DROP.RU BmnpaBe ycTaHOBHTH, UTO TPEAOCTAaBICHHE
onpeneneHHoro CepBrca BO3MOKHO JIMIIIB ITPH YCIOBHH, YTO IIPUEM H TTOTydeHue (aitnoB cookie
paspewiensl [lonb3oBarenem.

5.3. ®@aiinel cookie MoOryT HaxoauThCsi Ha BeO-caiitax Tperhbux auil. DROP.RU He Hecer
OTBETCTBEHHOCTH 32 TaKue (Pailiibl.

6. U3menenne, ynaaenue IloabzoBaresem UHpopmannu

6.1. Ilomp30oBaTenb MOXKET B JI000H MOMEHT W3MEHHUTh, a TaK)Ke OOHOBUTH WJIM JOIOJHUTH
npenocraBieHHyr0 uM  WHbopmanmuio wWaM  ee  4YacTh, a TakKe IapamMeTphl  ee
koH(puaeHnuanbHOCTH, oOpatuBmch B DROP.RU B ciyx0y MOaAep>KKH KIUEHTOB JHOO
ucnosub3ysi CepBUCHI.

6.2. Tlomp3oBaTeNh MOXET yHaduTh MpeaocTaBiieHHy0 uM MHpopmanwio, HO MpU ITOM OH
JIOJDKEH YYHUTHIBaTh, YTO YyJaleHue Takoil MHdopmamuym MOXeT MOBIEYbh HEBO3MOXHOCTD
ucnoip3oBanus CepBUCOB U/UIIK pacTopxkeHHe orosopa c [lonbp3oBaTenem.

7. Mepbl, npumensiemble 1J14 3amuThl Uudpopmanuu [loab3oBaTes

7.1. DROP.RU mnpuHrMaer HeoOXOIMMbIE M JOCTaTOYHBIC OpPTraHU3AIMOHHBIC, MPAaBOBBIC U
TEXHUYECKHe Mephl Uil 3amuThl MHopManuy oT HEmpaBOMEPHOIO JOCTyMa, YHUUTOXKECHHUS,
W3MEHEHUs, OJIOKUPOBAHUS, KOIUPOBAHMUS, PACTIPOCTPAHECHHUSI, & TAK)KE OT UHBIX HETIPABOMEPHBIX
JIEUCTBUI C HEH TPEeThbUX JIMI] B nipeaenax komnereHuun DROP.RU.

7.2. B pamkax oOecneuenust 6e3onacHocti Mupopmannn DROP.RU BeINONHSET, B TOM YHCIE,
HO HE OTPaHUYUBAACH, CIETYIOIINE JCHCTBUS:

— ucnons3yet SSL-mudpoBanue;

— nMpou3BOAUT ujaeHTuduKauio [loap3oBaTens no JToruHy U mapodo ais fpocryna k Cepsucawm,
npenocrasisieMbiM DROP.RU;

— TIOCTOSITHHO COBEPIICHCTBYET CIIOCOOBI cOOpa, XpaHeHus] W moiydeHus WuHpopmanmm, st
MPOTUBOICUCTBUS HECAHKIIMOHUPOBAHHOMY JTOCTYIy K CepBucam;

— mnpenocraBisieT noctynn k WHdopmanuu TOIBKO OrpaHUYEHHOMY KpYry paOOTHHMKOB,
MOAPSATYUKOB, ar€HTOB;

— mpu nepenade AaHHbIX llomp3oBarenss o TuiaTexax o0s3yeTcsi HE HCIOJIb30BaTh HMX B
HE3aKOHHBIX [EJIX, a TakKe HE BMEIIMBAThCS W HE HapyllaTh MOPSAOK padOTHI CeTe,
00CITyKUBAIOLIUX IJIaTEKHBIE CUCTEMBI;

— YCTaHABIIMBAaET CTPOTHE KOPIOPATHBHBIE U JIOTOBOPHBIE 00S3aTEIbCTBA MO COOIIOICHUIO
obecrieuenus KoHGUAEHITMATEHOCTH MHbOpManmm.

8. OTBeTcTBEeHHOCTH 32 MoJiyyenne Uudopmannu

8.1. Hacrosimas [Tonutuka npumennma tonbko Kk Mudopmaruu o ITons3oBarene, momyyaemoil B
xozae ucnonbzoBanusg CepsucoB DROP.RU.

8.2. DROP.RU He KOHTpOJIUpYET M HE HECET OTBETCTBEHHOCTH 3a 00pabOTKy MH(pOpMaIuu O
[Tonp3oBarene BeO-caliTaMu TPETHUX JIMI, Ha KOTopwie Ilomb30BaTenb MOXKET TEPEHTH IO
CCBIJIKaM, IOCTYITHBIM Ha BeO-cepBepe DROP.RU.

9. lMopsinok usmeHenusi Hacrosel [oanTnkn



9.1. DROP.RU umeer mpaBo B 11000€ BpeMs 110 CBOEMY COOCTBEHHOMY YCMOTPEHHIO BHOCHTH
U3MEHeHHUs B Hactosulyio llomutuky 0e3 mpeaBapuTenbHOro yBemomsienus [lomp3oBarens o0
stoM. [lpy BHECEHMM H3MEHEHUH B aKTyaJlbHOM pEAaKIMH YKa3bIBA€TCS JaTa IOCIEIHErO
obOHoBienus. HoBas pemakiust [IodUTHKY BCTyMaeT B CHJIy C MOMEHTA €€ pa3MeEIleHUs Ha BeO-
cepBepe, €clid MHOE HE MPEeIyCMOTPEHO HOBOM penakuueit [lomutuku.

9.2. [leticTByromas penakius [lonuTuku Bceraa pa3MenieHa Ha BeO-cepBepe.

9.3. Ilpomomxkas ucnonb3oBaTh CepBuckl, Ilonb3oBaTenbr aBTOMAaTHYECKH NMPUHUMAET HOBYIO
penakuuro Hacroswen [lonmutuku.

9.4. DROP.RU pexomenayer Ilomb3oBaTento mNepHOIUYECKHA TIOCEImIaTh BeO-cepBep U
poCMaTpUBaTh HACTOAIIYIO [lonmuTuKy, 9TOOBI UMETHh MPEICTaBICHHE 00 aKTyalbHOW BEPCHUU
nagaoi Ilomutukn.

10. IlpyMeHnMOe 3aKOHOAATENbCTBO, Pa3pelieHne ClopoB

10.1. K mnacrosmeit Ilonutuke u otHomenusM wmexnay IlomszoBatenem u DROP.RU,
BO3HUKAIOIIUM B CBS3U C TNpUMEHeHHeM HacTosuled [lonmuTuku, MoanexuT NpUMEHEHUIO
JEHCTBYIOLIEE 3aKOHOAaTeNnbCTBO Poccuiickon denepanuu.

10.2. Bce cmopsl W pas3HOIIAacHs, BhITEKaromue wu3 Hacrosmiedl [lomutuku, cTopoHsl OymayT
CTPEMHTBCS Pa3pelInTh MyTeM NeperoBopoB. JIroObie meperoBophl B CBSA3U CO CIIOPOM BEIYTCS B
KOH(HICHIIMAIIBHOM TIOpsiIKe Oe3 yiep0a Jijisi mpaB CTOPOH B JIFOOOM TOCIIEIYIOIIEM CyAeOHOM
pa3bupaTenbCTBe.

10.3. CoOmtoieHne TMPETEH3MOHHOTO TMOpsiaAKa CcTopoHamMu oOs3aTenbHO. Cpok OTBeTa Ha
npereH3uto ycraHosiieH B 30 (Tpuanare) kaneHIapHbIX JHEH ¢ MOMEHTA MTOJIy4E€HHUS IPETEH3UMU.
10.4. IIpu HEBO3MOXKHOCTH paspenieHus cropa B Teuenue 30 (Tpuamar) KaleHIapHBIX JHEH ¢
MOMEHTa TIOJY4YEHHUs! MPETEH3UH CTOPOHOMU, r00asi M3 CTOPOH BIpaBe MNepeAarh CIop Uis
OKOHYATEJIbHOrO pa3zpenieHus B cy1 Poccuiickoi denepaniu B COOTBETCTBUH C MPOLIECCY ATTBHBIM
npaBoM Poccuiickont @enepanuu.

11. O6paTHasn cBs3b. Bonpocs! n npeasioxeHus

Bce npennoxenuss unum Bompochkl 1o moBoay Hactosiied Ilomutuku Ilonp3oBarens Bhpase
HaMpaBUTh B CIYX)Oy moaaepkku kiueHToB (info@drop.ru) mubdo mo nouroBomy aapecy: 115093,
r. Mocksa, yn.bonbemias CepnyxoBckas, a1.44, 51.3, [Tom.I, Kom.19, PM N2, OO0 «CoritnHaitme.



